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[Shibuya, Tokyo]: HIRAHATA CLINIC (Shibuya) launches “One-Stop” Online Telemedicine Services for 
English/Chinese speakers living in Japan 
 
[Shibuya, Tokyo]: HIRAHATA CLINIC (Dr. Koichi Hirahata, MD) has launched an Online Telemedicine 
Service for foreign language speakers. This was made possible by the government’s deregulation as a 
countermeasure for the new coronavirus pandemic. Now patients can talk to doctors via their computer 
or smartphone even if they have never been to the clinic. 
 
Click here to see the Online Telemedicine Service (English). 
https://telemed-app.hirahata-clinic.or.jp/en_index.html 
 
The clinic is proud to introduce a one-stop online medical service with English/Chinese translation starting 
from registration to prescribing medications. Language expansion is planned for the future.  
 
With only a handful of hospitals equipped with English/Chinese services in Japan, the demand for remote 
consultations via the Online Telemedicine Service is expected to increase. The Online Telemedicine 
Service offers new ways to remove language barriers or cultural obstacles. The clinic's motto "Comfort 
Care" can be seen throughout the service. 
 
 
 



[Product/Service Summary] 
 
Online Telemedicine Service 
-One-stop online consultation with medical doctors(*1) 
-Telemedicine service open 365 days (reception hours: 9:00 to 20:00) 
-English/Chinese interpreter available 
-General Internal Medicine, Diabetes & Endocrinology, Pulmonology, Med/Surg, Dentistry 
-Patients can ask for preferred doctor. Some doctors are only available on certain days(*2). 
 
 
*1. A true one-stop service, the translators are there to help the patients register, connect online, consult 
with doctors, and get prescriptions. The English and Chinese translators are experienced professionals 
who specialize in the medical field. The translation service is optional.  
 
*2. For patients with symptoms that require further testing, visit to Hirahata Clinic Shibuya is at hand (3 
mins from stn). Also home finger-prick blood test kits are available. If necessary, the doctor can write a 
referral letter to the hospital/clinic close to the patient.  
 
HIRAHATA CLINIC 
Since its establishment in 1985, HIRAHATA CLINIC has been supporting the health of the Shibuya 
community. 
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